
 

         Birthday Party FAQS 
 
Party Capacity 

• Our parties are most successful with 15 or fewer youth.  For group 
sizes exceeding 15 youth, activities may be limited, altered, or 
shortened.   

• One adult chaperone is required for every five youth.   
• Our Birthday Party Room accommodates up to 30 people 

maximum.  No exceptions.  For each additional guest beyond 20 
people, a charge of $9 per Adult and $7 per Child will be applied. 

 
Set-Up and Clean-Up 
You will have access to the Birthday Party Room 15 minutes prior to 
your scheduled rental time for set-up. 
 
Clean-up will begin 15 minutes before the scheduled end of the party, 
and all guests are asked to exit the room at the scheduled end time. 
 
Need More Time?  
Double-book your time in the Birthday Party Room.  Give your party an 
additional 30 minutes for $50 or 90 minutes for an extra $175.  
Schedule permitting.   
 
Food and Serving Utensils 
Zeum does not provide food or serving utensils.  You are welcome to 
bring your own cake, food, and refreshments.  Zeum offers a mini-
refrigerator for your use, but we suggest you bring additional coolers 
for large quantities of food.   
 
Change of Plans 

• Cancellations must be made five days in advance of your 
scheduled party, or you will not have the option of rescheduling.   

• Parties cancelled more than five days in advance of the party date 
may be rescheduled up to two times.   

• Rescheduled parties must occur within 2 months of the original 
date. 

• Deposits are NOT refundable. But if you cancel at least five days 
prior to your scheduled party, Zeum will offer an exchange of 
carousel tickets, general admissions, membership, or store items 
that equal the cost of the $75 deposit.   

 



Parking, Unloading, Check-In and Check-Out 
• Public Parking is located at 3rd and Folsom Street or 5th and 

Mission Street for $2/hour. 
• Our Birthday Party Coordinators will assist you with unloading 

your car when you arrive.  Please view the map below for loading 
dock directions.  

• Please email your coordinator a guest list prior to the party date 
so that your guests can easily and quickly sign-in.   

• Your bill will be settled at the end of your party. 
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Fun and Gifts 
 
Birthday Gifts at the Zeum Store 
The Zeum Store offers a wide array of creative toys, games, and gifts 
designed to inspire creativity and spark the imagination of all ages.  
Stop by and check out our selection of marionettes, masks, arts and 
crafts projects, imaginative books, and other unique gifts from around 
the globe!  
 
Zeum Store Hours: Wednesday-Sunday, 11am to 6pm. 
 

 
 
Birthday Rides on the Zeum Carousel  
Take a spin back in time on the historic Zeum Carousel that was 
formerly a beloved fixture at the San Francisco amusement park, 
Playland-at-the-Beach.  The carousel- built in 1906 by Charles Looff- 
features a whole menagerie of elaborately hand-carved animals, 
including horses, giraffes, camels and more!  Restored to its current 
location in 1998, the Zeum Carousel now offers a fanciful ride for all 
ages.   
 
Zeum Carousel Hours: Every Day, 11am to 6pm 
 

 


